





. Preference in scheduling transportation will be given to patients with
appointments at Shingle Springs Health and Wellness Center or those who have
been referred to a private provider. Scheduling is done on a first come, first serve
basis.

. Children under the age of 18and individuals who are confused or have problems
with locomotion must be accompanied by a parent, guardian or other responsible
adult.

1. No person under 18 years of age will be transported without a parent or
guardian.

. Transportation is a privilege. Riders must conform to passenger rules while riding
in the vehicles.

1. Smoking is prohibited.
2. Seatbelts must be used.
3. Child safety seats must be used if the child is under 8 years old. It is the parent

or guardian’s responsibility to make sure a child safety seat accompanies the
child. If one is not available, the parent or guardian must contact the Clinic
Manager prior to the appointment to request that the transporter to have one
available that is appropriate for the age, weight and height of the child.
Parents or guardians shall be responsible for installing all car seats in
accordance with state standards.

4. Individuals who are under the influence of drugs and alcohol will be denied
transportation.

. Individuals requesting transportation must be able to get themselves in and out of
the van without any assistance from the driver. If a patient is unable to do so, a
family member or other able individual must accompany the patient and assist
them with entering and exiting the van. The driver will not be able to transfer
patients to and from the vehicle.

. Individuals who are verbally or physically abusive to the driver or other
passengers will be denied transportation services.

1. First offense equals a one year suspension.
2. Second offense equals a two year suspension.
3. Third offense equals a permanent denial of transportation services.

It is the patient’s responsibility to be on time for scheduled transportation service.
The driver will wait 15 minutes before proceeding on to his/her next scheduled
pick up. It is the patient’s responsibility to notify the Clinic Manager if he or she
does not need transportation services on any given day. Twenty four (24) hour
notice is preferred but a minimum of two (2) hours notice is required if a
scheduled transportation appointment is to be cancelled.
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